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A Comprehensive BioDefense 24/7 Surface Protection 

Program for Facilities Management Companies 

 

Overview of BioDefense 24/7 Technology 

• Utilizes a fused nano titanium, zinc, silica, and silane quaternary 

ammonium compound. 

• FDA cleared for food contact surfaces, ideal for commercial and industrial 

kitchens, and food storage facilities. 

 

Benefits for Facilities Management 

• Antistatic Technology: Reduces dust collection on all surfaces, including 

electronics. 

• Antimicrobial Protection: Long-lasting elimination of mold and mildew. 

• Oil and Water Repellency: Ensures cleaner surfaces with less 

maintenance. 

• VOC Elimination: Improves indoor air quality by reducing harmful 

compounds. 

• Glass and Tile Maintenance: Prevents water spotting and soap scum 

buildup. 

• Fog Reduction: Significantly reduces fogging on glass and mirrors. 

• Temperature Management: Lowers surface temperature, contributing to 

energy savings. 

• Odor Control: Reduces unpleasant smells for a fresher environment. 

 

 Operational and Financial Benefits 

• Reduced Cleaning Labor: Easier maintenance leads to labor savings. 

• Extended Surface Lifespan: Treated surfaces last longer, reducing 

replacement costs. 

• Heating and Cooling Cost Reduction: Temperature regulation 

contributes to lower energy bills. 

• Competitive Bidding Edge: Offering advanced technology sets facilities 

management apart in bids. 

 

 Application in Specific Sectors 

• Corporate Offices: Enhance workspace cleanliness and air quality. 

• Hospitality: Improve guest experience with cleaner, fresher 

environments. 

• Healthcare Facilities: Ensure higher hygiene standards. 

• Educational Institutions: Provide safer and healthier learning spaces. 
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Implementation Strategy 

• Training: Equip staff with the knowledge to apply and maintain the 

technology. 

• Marketing: Highlight the unique benefits of proposals and bids. 

• Cost Analysis: Present a clear comparison of initial investment versus 

long-term savings. 

 

Safety and Compliance 

• FDA Clearance: Emphasize the safety and regulatory compliance for food 

related applications. 

• Environmental Impact: Highlight the eco-friendly nature of the 

technology. 

 

 Monitoring and Feedback 

• Implement a system to regularly assess the effectiveness and gather 

feedback for continuous improvement. 

 

 Partnerships and Collaborations 

• Collaborate with companies like Jones Lang Lasalle, CBRE, and Cushman 

& Wakefield for wider implementation and feedback. 

 

This program is designed to provide a competitive edge to facilities 

management companies by offering a cutting-edge, cost-effective, and 

ecofriendly surface protection solution. It positions them as leaders in 

innovative facility maintenance, ensuring client satisfaction and 

operational efficiency. 

 

Customization and Adaptability 

• Tailored Solutions: Adapt the application of BioDefense 24/7 technology 

based on the specific needs of each facility, such as different 

requirements for commercial kitchens versus office spaces. 

• Versatile Use: Ensure the program is flexible enough to be applied in 

various environments, from high traffic public areas to sensitive medical 

facilities. 

 

Client Engagement and Education 

• Educational Material: Develop comprehensive guides and literature to 

educate clients about the benefits and science behind the technology. 

• Workshops and Seminars: Host events to demonstrate the application 

and effectiveness of the technology, fostering client trust and 

engagement. 
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Quality Assurance and Certification 

• Regular Audits: Conduct periodic inspections to ensure the standards of 

application are maintained. 

• Certification Programs: Offer certification for facilities that meet the 

highest standards of application, enhancing market value and reputation. 

 

Sustainable Practices and CSR 

• Eco-Friendly Approach: Emphasizes the sustainability aspect of our 

technology, aligning with corporate social responsibility goals. 

• Waste Reduction: Our technology contributes to reduced use of cleaning 

chemicals and materials. 

 

Technology Integration and IoT 

• Smart Monitoring: Integrate sensors and IoT technology to monitor the 

effectiveness of surface protection in real time, offering data driven 

insights. 

• Automated Alerts: We develop systems for automatic notification when 

reapplication or maintenance is needed. 

 

ROI and Cost Benefit Analysis 

• Detailed Reports: We provide detailed breakdowns of return on 

investment, illustrating the long-term financial benefits. 

• Comparative Studies: Case studies and comparisons with traditional 

cleaning and maintenance methods. 

 

Marketing and Promotion 

• Success Stories: Shared testimonials and case studies from facilities that 

have successfully implemented our technology. 

• Collaborative Marketing: We partner with clients to comarket the 

enhanced facilities, highlighting the joint commitment to innovation and 

sustainability. 

 

Future Developments and Scalability 

• R&D Investment: Keep abreast of advancements in surface protection 

technologies to continuously improve the offering. 

• Scalable Solutions: Ensure our program can be scaled up efficiently to 

meet the growing demands for larger or additional facilities. 

 

This comprehensive program aims not only to offer a superior surface protection 

solution but also to establish facilities management companies as forward-

thinking, responsible, and client focused partners. The combination of 

technological innovation, operational efficiency, and a strong emphasis on 

sustainability and client satisfaction positions these companies to lead in a 

competitive market. 
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Feedback Mechanisms and Continuous Improvement 

• Feedback Channels: Establish robust channels for clients to provide 

feedback on the performance and impact of the technology. 

• Continuous Improvement Process: Regularly update our program based 

on client feedback, technological advancements, and industry trends. 

 

Risk Management and Compliance 

• Risk Assessment: Conduct thorough risk assessments to identify and 

mitigate any potential issues related to the application or performance of 

our technology. 

• Regulatory Compliance: Ensure continuous compliance with all relevant 

local, state, and federal regulations, especially in diverse sectors like 

healthcare and food services. 

 

Partnership Development 

• Strategic Alliances: Forge alliances with technology providers, industry 

experts, and other stakeholders to enhance the program's capabilities 

and reach. 

• Cooperative Research: Engage in joint research initiatives to explore new 

applications or improvements of our technology. 

 

Technology Deployment and Management 

• Efficient Deployment: Develop a streamlined process for the deployment 

of our technology across various facilities. 

• Management Tools: Utilize advanced tools and software for the 

management and monitoring of the technology's application and 

performance. 

 

Training and Support 

• Comprehensive Training: Provide extensive training for staff involved in 

the application and maintenance of our technology. 

• Ongoing Support: We offer continuous technical support to ensure any 

issues are promptly addressed. 

 

Environmental Impact Assessment 

• Life Cycle Analysis: Perform life cycle analyses to understand the 

environmental impact of our technology from production to disposal. 

• Sustainability Reporting: We include our technology's environmental 

impact in sustainability reports for transparency and accountability. 

 

Client Success Management 

• Dedicated Managers: We assign client success managers to provide 

personalized support and ensure client satisfaction. 

• Success Metrics: We establish clear metrics to measure the success and 

impact of our technology within client facilities. 
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Brand Positioning and Image 

• Brand Messaging: Our brand messages highlight the innovative and 

sustainable nature of our technology. 

• Image Building: We use technology as a tool for building a positive and 

cutting-edge image in the facilities management industry. 

 

Expansion and Growth Strategy 

• Market Analysis: Continuously analyze market trends to identify new 

opportunities for expansion. 

• Growth Plan: Develop a strategic growth plan to introduce the 

technology to new markets and sectors. 

 

Through these comprehensive steps, facilities management companies can not 

only enhance their service offerings but also position themselves as industry 

leaders in innovation, sustainability, and client satisfaction. The BioDefense 24/7 

technology becomes not just a tool for surface protection, but a key differentiator 

in the market, driving growth and success. 

 

Customized Solutions for Diverse Sectors 

• Sector Specific Strategies: We develop customized application strategies 

for different sectors such as retail, healthcare, education, and hospitality, 

recognizing their unique needs and challenges. 

• Flexible Application Methods: We tailor the technology's application 

methods to suit various types of surfaces and environments within these 

sectors. 

 

Advanced Analytics and Reporting 

• Data Analytics: We utilize advanced analytics to measure the 

effectiveness of the technology in real-time, providing actionable insights. 

• Performance Reporting: Regularly report to clients on the performance, 

savings, and environmental impact, reinforcing the value of the service. 

 

Integration with Existing Systems 

• Compatibility Checks: We ensure the technology is compatible with 

existing cleaning and maintenance systems used by clients. 

• Seamless Integration: We work towards integrating the technology with 

clients' existing facility management software for smooth operations. 

 

Innovative Financing and Pricing Models 

• Flexible Pricing: We offer flexible pricing models that suit the budget 

and needs of different clients. 

• Investment Options: We explore innovative financing options to make 

the technology accessible to a broader range of clients. 
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Community Engagement and Social Responsibility 

• Local Community Projects: We use our technology in community 

projects, showcasing its benefits and the company's commitment to 

social responsibility. 

• Educational Initiatives: We partner with educational institutions for 

research and development, and to educate the future workforce. 

 

Customer Centric Approach 

• Client Consultations: We regularly consult with clients to understand 

their evolving needs and challenges. 

• Personalized Service: Offer personalized service and support, adapting 

to the unique requirements of each client. 

 

Global Standards and Best Practices 

• Adherence to Standards: Ensure the technology and its application 

adhere to international standards and best practices. 

• Benchmarking: Regularly benchmark against global leaders to stay ahead 

in technology and service quality. 

 

Crisis Management and Responsiveness 

• Emergency Protocols: Develop robust emergency response protocols for 

any issues related to the technology. 

• Rapid Response Teams: Maintain rapid response teams to address any 

urgent client needs or crises. 

 

Long-Term Vision and Sustainability Goals 

• Future Proofing: Continuously evolve the technology and services to 

future proof against changes in industry trends and regulations. 

• Sustainability Targets: Set and work towards ambitious long-term 

sustainability goals, aligning with global environmental efforts. 

 

Expanding the Service Portfolio 

• Complementary Services: Explore and develop complementary services 

that enhance the value of surface protection technology. 

• Innovative Add-ons: Offer innovative add-ons or features that address 

specific client needs or industry challenges. 

 

This extended program ensures that facilities management companies utilizing 

BioDefense 24/7 not only excel in surface protection but also lead in customer 

satisfaction, innovation, sustainability, and global best practices. The 

comprehensive approach encompasses every aspect of service delivery, from 

technology application to client relations, setting a new standard in the facilities 

management industry. 
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Strategic Communication and Public Relations 

• Targeted Communication Campaigns: Develop strategic communication 

campaigns to highlight the unique benefits of the technology to potential 

clients and stakeholders. 

• Public Relations: Maintain a strong public relations strategy to build and 

sustain a positive brand image in the industry. 

 

 Technological Upgrades and Adaptation 

• Ongoing R&D Investment: Continually invest in research and 

development to enhance and update the technology. 

• Adaptability to New Trends: Stay agile to quickly adapt to emerging 

trends and technologies in surface protection and facility management. 

 

User Experience and Interface 

• User-friendly Application: Ensure the technology is user-friendly, with 

clear guidelines and support for easy application. 

• Interactive Platforms: Develop interactive platforms for clients to easily 

access information, support, and feedback. 

 

Global Outreach and Expansion 

• International Market Penetration: Strategize to expand the technology's 

reach into international markets. 

• Cultural Sensitivity: Adapt strategies and communications to be 

culturally sensitive and relevant in different regions. 

 

Sustainability and Environmental Reporting 

• Regular Environmental Audits: Conduct environmental audits to assess 

and report on the sustainability impact of the technology. 

• Transparent Reporting: Maintain transparency in sustainability 

reporting, showcasing efforts and improvements. 

 

Supply Chain Management 

• Sustainable Supply Chain: Ensure the supply chain for the technology's 

components is sustainable and ethical. 

• Efficient Logistics: Optimize logistics for the distribution and application 

of the technology to minimize environmental impact. 

 

Collaboration with Environmental Agencies 

• Partnerships with NGOs: Form partnerships with environmental NGOs 

and agencies to enhance sustainability practices. 

• Compliance with Environmental Standards: Ensure strict compliance 

with environmental regulations and standards. 

 

 



8 
 

 

Inclusive and Diverse Workforce 

• Diversity in Hiring: Prioritize diversity and inclusivity in the workforce, 

particularly in roles related to the deployment and management of the 

technology. 

• Training and Development: Provide comprehensive training and 

development programs for employees, fostering a skilled and diverse 

team. 

 

Intellectual Property Management 

• Licensing Opportunities: Explore licensing opportunities to broaden the 

reach and impact of the technology. 

 

Feedback Driven Product Evolution 

• Client Driven Updates: Regularly update the technology based on direct 

feedback from clients to meet their evolving needs. 

• Beta Testing with Key Clients: Engage key clients in beta testing of new 

features or versions of the technology. 

 

Holistic Facility Management Solutions 

• Integrated Solutions: Offer holistic facility management solutions that 

integrate surface protection with other maintenance and management 

services. 

• One Stop Shop: Position the company as a one stop shop for all facility 

management needs, enhancing client convenience and loyalty. 

 

Future Forward Vision 

• Long-Term Strategic Planning: Engage in long-term strategic planning to 

anticipate future market changes and technological advancements. 

• Investment in Futuristic Technologies: Invest in exploratory research on 

futuristic technologies and innovations in facility management. 

 

Building a Community of Practice 

• Professional Community: Foster a professional community around the 

technology, encouraging knowledge sharing and collaboration among 

users. 

• Forums and Networks: Create forums and networks for clients and 

industry experts to discuss best practices and share experiences. 
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Ethical and Social Responsibility 

• Ethical Practices: Uphold the highest ethical standards in every aspect of 

the technology's deployment and use. 

• Community Service and CSR Initiatives: Actively engage in community 

service and CSR initiatives, reinforcing the company's commitment to 

societal wellbeing. 

 

Comprehensive Impact Assessment 

• Full Impact Analysis: Conduct comprehensive impact assessments to 

evaluate the economic, environmental, and social impacts of the 

technology. 

• Continuous Improvement: Use the insights from these assessments for 

continuous improvement and responsible business practices. 

 

 

This extensive and forward-looking program positions facilities management 

companies at the forefront of the industry. By embracing innovation, 

sustainability, ethical practices, and client centric services, they can not only 

deliver superior surface protection solutions but also contribute positively to 

environmental and societal wellbeing. This approach ensures long-term success 

and a leading role in shaping the future of the facilities management sector. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Application Services Provided Regionally By: 
 
Reynolds & Reynolds Facility Services – A Specialty Coatings Application Company 
 
 
 

 

 


